
 
Ocwen Loan Servicing, LLC 

HELPING HOMEOWNERS IS WHAT WE DO!™ 
WWW.OCWEN.COM 

This communication is from a debt collector attempting to collect a debt; any information obtained will be used for that purpose. 
However, if the debt is in active bankruptcy or has been discharged through bankruptcy, this communication is not intended as and 

does not constitute an attempt to collect a debt. 

 
Metanoia Centers  
 
 
Dear Customer, 
  
Sometimes a financial hardship can make paying your mortgage payments difficult.  As your mortgage servicer, 
Ocwen Loan Servicing, LLC (“Ocwen”) is committed to helping our customers that are facing financial 
difficulties.  In 2008, we successfully helped over 70,000 people resolve their mortgage delinquency and avoid 
foreclosure.  We have customized the enclosed financial package to determine the resolution options that may 
be available for you.   
 

THERE ARE NO FEES FOR THIS PROGRAM. 
 

To ensure your eligibility is determined as quickly as possible, please complete all of the information in this 
package and return it using one of the methods below.   Once we receive the information, please allow 10 days 
for us to respond.  Do not delay.  Providing all information at the same time ensures the most rapid 
response time. It is very important that the information be accurate, complete, and legible.  Please send copies.  
Do not send originals. 
 
 

Scan and Email To: Info@metanoiacenters.org 
 
 
 
As an alternative you may also MAIL TO:   

Metanoia Centers 
   Att:  HSC Department 

1313 North Clock Street 
Champaign, Illinois 61820 
OR 

      Fax:  (217) 607-1723 
 
 
If you have any questions, please contact Rev Barnes at (2170369-5720). 
 
 
Sincerely,  
 
 
Ocwen Loan Servicing, LLC                                                           
 
                                                                                                                                                                 

 
LAST NAME: ____________________________________             LOAN  NUMBER  _________________________________ 

 

REQUIRED DOCUMENT CHECKLIST 
You must send copies of all required documentation. 

http://www.ocwen.com/�
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1.    Hardship Affidavit    You must have the enclosed Hardship Affidavit signed and dated by all borrowers. 
 

2.    IRS Form 4506-T      You must have the enclosed IRS Form 4506-T signed and dated by all borrowers.  
               (Borrowers who filed their tax returns jointly may send in one IRS form 4506-T.)  

This form provides authorization to retrieve past tax returns that are on file with the IRS.  
Actual copies of tax returns requested below are still required. There is no cost to you 
associated with this form.  

 

3.   Homeowner’s Association / Condo Dues Paid   Amount Paid Monthly $ ____________________ 
 
       BWR     CO-BWR   CO-BWR    
4.    Tax Returns – Copy of signed most recent tax returns with all schedules 
 

5.    Paystubs – Two (2) Most Recent    
  

6.    Bonus, Commission, Overtime, Housing Allowance or Tips – This income requires a  
     letter from your Employer that states that this income will, in all probability, continue.  
 

7.     Copy of most recent quarterly or year to date profit / loss statement – Applies ONLY 
to self-employed borrower(s). 

 

8.    Social Security, Disability, Death Benefits, Pension, Public Assistance, or  
    Unemployment require the following documents:   
 

            Copy of most recent federal tax return with all schedules and W-2  
 

            Copy of benefits statement or letter from the provider that states the amount, frequency  
    and duration of the benefit. Such benefit must continue for at least three (3) years to be  
    considered qualifying income under this program.  
  

        Copy of two (2) most recent bank statements  
 

9.    Alimony or Child Support Income  
 

    Copy of divorce decree, separation agreement or other written agreement or decree that  
    states the amount of the alimony or child support and period of time over which it will be 
    received. Payments must continue for at least three (3) years to be considered qualifying 

income under this program. 
 

    Proof of full, regular and timely payments (for example: deposit slips, bank statements,  
    court verification or federal tax returns filed with schedules) 
 

10.      Alimony or Child Support Payments  
 

            Copy of divorce decree, separation agreement or other written agreement or decree that  
    states the amount of the alimony or child support and period of time over which it will be  
    paid 
 

11.      Rental Income  
 

                     Copies of two (2) most recent years filed federal tax returns with all schedules, 
    including Schedule E (Supplement Income and Loss). Rental income for qualifying 

purposes will be 75% of gross. 
 
 
 

 LAST NAME: ____________________________________             LOAN  NUMBER  _________________________________ 

HARDSHIP AFFIDAVIT 

http://www.ocwen.com/�
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In order to qualify for Ocwen’s offer to enter into an agreement to resolve my loan under a Modification Program (the 
“Agreement”) or other possible resolutions, I (we) am (are) submitting this form to the Servicer and putting an “X” to 
define the one or more events that contribute to my (our) difficulty making payments on my (our) mortgage loan.  I (We), 
_____________________________________________(Borrower Names), request that OCWEN review my (our) 
financial situation to determine eligibility for a resolution. I (We) currently have, or expect to have, difficulty making 
monthly payments because of one or more of the following:    

Enter “X” in the respective box for each borrower (BWR) where any of the following events apply: 

BWR  CO-BWR     CO-BWR    
                        Income has been reduced or lost  

(e.g.  unemployment, under employment, reduced job hours, reduced pay, or a decline in 
 self-employed business earnings)  

BWR  CO-BWR     CO-BWR    
                        Household financial circumstances have changed 

(e.g.  death in family, serious or chronic illness, permanent or short-term disability, increased 
family responsibilities - adoption or birth of a child, taking care of elderly relatives or other 
family members)  

BWR  CO-BWR     CO-BWR    
                        Expenses have increased 

(e.g.  monthly mortgage payment has increased or will increase, high medical and health are 
costs, uninsured losses (fire, natural disaster), unexpectedly high utility bills, increased real 
property taxes)  

BWR  CO-BWR     CO-BWR    
                        Cash reserves are insufficient to maintain the mortgage payment and cover 
    basic living expenses at the same time  

(e.g.  cash, savings, money market funds, marketable stocks or bonds, excluding retirement 
accounts – generally equal to three (3) times my monthly debt payments)  

BWR  CO-BWR     CO-BWR    
                        Debt payments are excessive and overextended with creditors  
              (e.g.  I may have used credit cards, home equity loans or other credit to make my monthly  
              mortgage payments)  

BWR  CO-BWR     CO-BWR    
                        Other reasons – Provide details below under “Explanation”. 
  
 

EXPLANATION – PLEASE SUPPLY FURTHER DETAILS OF HARDSHIP 
 
 
 
 
 
 
 

 
 
 
LAST NAME: ____________________________________             LOAN  NUMBER  _________________________________ 

HARDSHIP AFFIDAVIT  

http://www.ocwen.com/�


 
                                                                                                                                  

Ocwen Loan Servicing, LLC 
HELPING HOMEOWNERS IS WHAT WE DO!™ 

WWW.OCWEN.COM                                                                                             

 

Page 2 

By signing this document, I represent and warrant the following (check option that applies):  
  I occupy the property listed above as my primary residence.  
  I do not occupy the property listed above as my primary residence. 

 
      

Borrower / Co-borrower(s) Acknowledgment:  
 
1.  Under penalty of perjury, I/we certify that all of the information in this affidavit is truthful and the event(s) identified 

above has/have contributed to my/our need to modify the terms of my/our mortgage loan.  
 
2.  I/We understand and acknowledge that the Servicer may investigate the accuracy of my/our statements, may require 

me/us to provide supporting documentation, and knowingly submitting false information may violate Federal law.  
 
3.  I/We understand the Servicer will pull a current credit report on all borrowers obligated on the Note.  
 
4.  I/We understand that if I/we have intentionally defaulted on my/our existing mortgage, engaged in fraud or 

misrepresented any fact(s) in connection with this Hardship Affidavit, or if I/we do not provide all of the required 
documentation, the Servicer may cancel the Agreement and may pursue foreclosure on my/our home.  

 
5.  I/We certify that my/our property is owner-occupied, and I/we have not received a condemnation notice.  
 
6.   I/We do not have sufficient income or access to sufficient liquid assets to make the monthly mortgage payments now 

or in the near future. 
 
7.  I/We certify that I/we am/are willing to commit to credit counseling if it is determined that my/our financial hardship 

is related to excessive debt.  
 
8.  I/We certify that I/we am/are willing to provide all requested documents and to respond to all Servicer communication 

in a timely manner. I/we understand that time is of the essence.  
 
9.  I/We understand that the Servicer will use this information to evaluate my/our eligibility for a loan modification or 

other workout, but the Servicer is not obligated to offer me/us assistance based solely on the representations in this 
affidavit.  

 
Please provide contact information where your workout agreement should be sent, if approved. 
 

      E-mail Address __________________________           Fax Number ____________________________ 
 

 
 
                    
Borrower Signature          Date                               Borrower Signature              Date              
 
 
                    
Borrower Signature          Date                       

http://www.ocwen.com/�


 

 

 

 

 

1040 

12         31      2009 12         31      2010 

 
Ocwen Loan Servicing, LLC 
Attn: Home Retention Department 
12650 Ingenuity Drive  
Orlando, Florida 32826 
 

  

X 



 

 

 

   

              

                           
 


